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Part 1.0 Corporate Overview

Part 3.0 Cost Proposal - BAFO
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Evaluation Criteria

 - The Bachrach Group LTD 

 - Randstad North America Inc

 - Cerida Investment Corp. dba AnswerNet
 - Maximus US Services Inc

Part 2.0 Technical Approach

Oral Interview 

Proposals submitted by the following were deemed non-responsive:

Ranking

 - Contakt LLC (Contakt World)
 - Inktel Contact Center Solutions  

 - RL Design LLC  
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